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CfR Website Login

a) Log in the CfR website - https://cfr.gov.mt/en/Pages/Home.aspx; and

b) Click on Income Tax Services Online;
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E-SERVICES INCOME TAX PROPERTY & SHARES TRANSFERS CUSTOMS

TAXPAYER SERVICE NEW OPENING HOURS
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Monday to Saturday 08:00 -13:00
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Except public holidays 2 —

Latest News

» Year of Assessment 2019 Tax Returns for Companies
» The Commissioner for revenue notifies that the deadline for the submission and payment of forms TA22 and TA24 has been Extended up to the 30th
June 2019 without incurring any interest/penalties
» 2018 annual average exchange rates of the Euro
» The Commissioner for Revenue notifies that the next due date is 15th May 2019 for submission of VAT Tax Returns together with any payments
» The Commissioner for Revenue notifies that the next due date is 15th May 2019 for submission of Environmental Contribution on Accommodation Tax
Returns with any payments
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e Register for VAT
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e Freedom of Information
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https://cfr.gov.mt/en/Pages/Home.aspx

c) Please choose one of the authentication methods as depicted below:

@ SelectAuthMode - Commissione: X +

&« C @ taxation.gov.mt/taxationweblauncher/eidAuthPro/irdnet Yt | » o H

i Apps Bookmarks Sports

COMMISSIONER FOR REVENUE - ONLINE SERVICES

e-1D card chip and pir

Log-in using your physical identity ca

Accesstothe TRC onthe CFR Website

Upon clicking on one of the options, the user will be redirected to the login page of the E-ID. The ID

Number and Password required by this page are the same credentials that the user uses to log in to the
E-ID services.

If the user chooses the “e-id card chip and pin” option the below Figure will be shown:



Sign In EN | MT

Sign in with your electronic ID Card

To use the electronic ID Card, please:

1. Set up the card and reader (see link below for help).
2. Attach the reader to your computer.
Z. Insert the ID card into the reader.

4. Click on the image below, and enter your PIN A

*If you don't have an e-1D account, kindly contact us
during office hours on 2590 4300.

Set up and use your electronic ID Card



E-id and authentication code

If the e-ID and Authentication Code is selected, the user would be required to sign in as per screenshot
below:

Sign In EN | MT

Sign in with your e-ID Account*

ID Number (view sample)

0123456M| v

Password

---------

Sign-in and change my password

*If you don't have an e-1D account, kindly contact us
during office hours on 2590 4300.

Forgot your password?

Help on how to start using e-1D



After signing in, a six-digit code will be sent to the respective mobile number which would be needed to
complete the 2-factor authentication to log in:

gov.mt

Verify Two-Factor EN|MT

Enter the 6-digit code shown in the
Authenticator application or as a text message.

If you can't set preference method to receive a
code or can't use your mobile now, get a code
in a different way.

gov.mt
Logged In EN | MT
Welcome,
(ID )

Two-Factor Authentication Enabled
Last logged on 09/11/2020 at 08:58



Tax Residence Certificate submission

a) Select CFR Services;

Logout CFR Website

Main Menu Please select a role from the list below.

A Employed Practitioner

Masin Page

My Personal Tax
Pt Subrm o

@ CFR Services

b) Search for the applicant (denoted by client), in relation to which a tax residence certificate will

be submitted in the screen below:

Please input search criteria to find desired client

Search
Mame
Tax Reference PE Nurmber
ROC Number Data Provider Number



c) Select ‘Certificate of Tax Residence’ tab;

Income Tax Services

Logout CFR Website

Main Menu Please choose an option from the left
Submit Adjustment Form Submit FSS Files
View Tax Submissions This function is used to file end of year FSS Files. The FSS Files should meet the specifications issued by the Commissioner For Revenue

View Tax Documents FSS Submission Results

My Account This function enables you to view file submission history and results. Any validation errors are also listed here.
My Balances View FSS Payments
Tax Consolidation This function allows viewing of FSS payments for a specific year.

PT Reduction Form Submit Employment - F54 Forms

Certificate of Tax Residence This function is used to submit employee's employment information
Submit FSS Files FS5 Interactive Form
View FSS Results Fill in the Payer's Monthly Payment Advice (FS5) and effect payment online.
View FSS Payments Change Client
Employee Registration Allows you to service a different client.
FS5
Change Role
Validate IDs Allows you to change your working profile.
validate NIs

Shareholder Reg
View Shareholder Sub
Accounting Period
DDT10

Shareholder List
Change Client

Change Role

Main Page

Important Note:

Although every effort has been made to automate all tax residence certificates requests for companies,
in some instances the online service may not be available. These include overseas companies (denoted by
an OC number in MBR) and companies which form part of a fiscal unit. In these circumstances a manual
application should be submitted to our offices.

Please note that a request for a tax residence certificate cannot be made until all tax returns which are
due by the relative company have been submitted by the date of the request. If there are tax returns if
which are due, the following error will come up. Further details can be provided by accessing the My
Balances online service as depicted below:

oottt |

Submit Adjustment Form There are pending tax returns for the company. Kindly access My Balances for further details. Please submit the relative return/s to able to continue.

View Tax Submissions

Tax Documents

My Account
My Balances
Tax Consolidation

PT Re

ctian Form
Certificate of Tax Residence
Sharshalder Reg

Vigw Shareholder Sub
Accounting Periad

DDTL0

Shareholder List

Change Client

Change Rale

Main Page



Total Balances Missing Returns Pending Refunds
EUR O 1

EUR O

The total balances reflect the debit amounts from the processed documents submitted.
The pending refunds reflect the credit amounts as of last document.

* Click for further information

For further information/clarification relative to the above please send an email to
ictutaxcertificates.mfin@gov.mt.

d) When selecting the Tax Residence Certificate tab, the online application as displayed below will

be uploaded:
Certificate of Tax Residence
Application for a Tax Residence Certificate

I hereby request a certificate of tax residence for the purposes of

Reason on the basis of which this request is being made

Confirmation

I/we D'amato Joseph confirm that the above details are a faithful representation of information/declaration provided by

as Director/s of ABC LTD .

Data Protection

e) From the dropdown menu, select the legal instrument(s) for the purposes of which the
certificate of tax residence is being requested:

Certificate of Tax Residence

Application for a Tax Residence Certificate

I hereby request a certificate of tax residence for the purposes of

The Interest-Royalty Directive
Reason on the basis of which this request is being made The Duub\eTaxy;liuilAg[eemem
The Income Tax Act (no treaty Is in place)

The Parent-Subsidiary Directive and the Double Taxation Agreement
Confirmation

I/we D'amato Joseph confirm that the above details are a faithful representation of information/declaration provided by : as Director/s of ABC LTD .


mailto:ictutaxcertificates.mfin@gov.mt

Submission of a tax residence certificate for the purposes of the Interest and Royalty Directive

a) Select ‘The Interest-Royalty Directive’ from the drop-down menu;

Application for a Tax Residence Certificate

1 hereby request a certificate of tax residence for the purposes of The Interest-Royalty Directive ~
Reason on the basis of which this request is being made A
b) Select the reason on the basis of which the request is being made (drop down menu with list of

valid reasons to choose from):

Certificate of Tax Residence

Application for a Tax Residence Certificate
1 hereby request a certificate of tax residence for the purposes of The Interest-Royalty Directive

Reason on the basis of which this request is being made

To avoid double taxation relative to provisions of goods/services

“To avoid double taxation relative to dividend distributions/coupon payments
Declarations To avoid double taxation relative to dividend income receivable

To avoid double taxation relative to interest income receivable

To avoid double taxation relative to royalty income receivable

To avoid double taxation relative to income from immovable property

To avoid double taxation relative to income from business profits

declare that the effective management of ABC LTD is in Malta; To avoid double taxation relative to income from international shipping and air transport
To avoid double taxation relative to income from associated enterprises

To avoid double taxation relative to income from capital gains.

To avoid double taxation relative to other income

To aveid double taxation on receipt of lease and other similar income

For the purposes of apening a new bank account

Part of the due diligence on required as part of KYC requirements

1, the undersigned hereby;

declare that to the best of my knowledge, the information contained in this application is true, correct and complete;

declare that ABC LTD is NOT benefitting from the exemption in terms of the Merchant Shipping (Taxation and Other Matters
Relating to Shipping Organisations) Regulations (SL 234.43);

undertake to inform the Commissioner for Revenue of any changes to the facts contained in this application within fifteen days of

c) Then, proceed to the declarations tab as follows:
. Tick all five declarations as depicted below;

. Insert the name/s and surname/s of Director/s on behalf of whom the declaration is being
made (must not be less than five characters and no numeric values and special characters
are accepted);

. Once all details have been reviewed, click on ‘Confirm and Submit’ button to generate the
certificate.

[T arations
I, the undersigned hereby;
declare that the effective management of ABC LTD is in Malta; O

declare that to the best of my knowledge, the information contained in this application is true, correct and complete; O

declare that ABC LTD is NOT benefitting from the exemption in terms of the Merchant Shipping (Taxation and Other Matters 0
Relating to Shipping Organisations) Regulations (SL 234.43); —

undertake to inform the Commissianer for Revenue of any changes to the facts contained in this application within fifteen days of
such changes; —

agree to provide additional information or documents if requested by the Commissioner for Revenue in such form as the 0
Commissioner may determine; ]

Confirmation

I/we D'amato Joseph confirm that the above details are a faithful representation of information/declaration provided by : as Director/s of ABC LTD .

Data Protection

The Commissioner for Revenue uses the information provided to process the application in accordance with the Income Tax Acts and subsidiary legislation. We may check information
provided by you, or information about you provided by a third party, with other information held by us. We will not disclose information about you to anyone outside the Office of the
Commissioner for Revenue unless permitted by law. The Commissioner for Revenue treats your personal information in accordance with the Regulation (EU) 2016/679 (General Data
Protection Regulation) and the Data Protection Act Cap 586 to protect your privacy. Any queries may be addressed to the Data Controller, Commissioner for Revenue, Floriana FRN
0170.

The certificate has been generated 5 time/s. | Confirm and Submil
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d) Click on the certificate generated in PDF format and download it. The user has the option of either
printing the certificate or saving the certificate in PDF format;

Main Menu Certificate of Tax Residence

Submit Adjustment Form

View Tax Submissions

View Tax Documents

My Account

My Balances

Tax Consolidation
PT Reduction Form

Certificate of Tax Residence

Submit FSS Files
View FSS Results
iew FSS Payments
Employee Registration
F55

validate IDs

validate NIs

Shareholder Reg

View Shareholder Sub

Accounting Period
DOT10

Shareholder List

Change Client
Change Role

Main Page

ResidenceCertifica....pdf

Important Note:

You can download the Certificate PDF from here. Download

This certificate will not be saved on this menu. Please download certificate before exiting

The certificate generated is not saved on the website and is not sent to the user/applicant’s email address.
Please make sure that step d) is completed before exiting the page.

The person doing the submission will receive an automated generated submission acknowledgement to

his/her email address.

Although a user can generate more than one certificate in relation to a company every care should be
taken such that no unnecessary requests are made. A log relative to the number of times a certificate of
tax residence is generated is kept (indicated next to the Confirm and Submit button) which the Commis-
sioner for Revenue reserves the right to enquire.

11



Submission of a tax residence certificate for the purposes of the Double Taxation Agreement

a) Select ‘The Double Taxation Agreement’;

Application for a Tax Residence Certificate

I hereby request a certificate of tax residence for the purposes of The Double Taxation Agreement v]

Reason on the basis of which this request is being made v

Please specify the country relative to which there is a double taxation agreement with Malta: v
b) Select the reason on the basis of which the request is being made (drop down menu with list of

valid reasons to choose from):

Application for a Tax Residence Certificate
I hereby request a certificate of tax residence for the purposes of The Double Taxafion Agreement v

Reason on the basis of which this request is being made To avoid double taxation relative to provisions of goods/services -

Please specify the country relative to which there is a double taxation

agreement with Malta:

c) Select the county relative to which there is a double taxation agreement with Malta (drop down
menu with list of countries to choose from):

Application for a Tax Residence Certificate
I hereby request a certificate of tax residence for the purposes of The Double Taxaficn Agreement ~
Reason on the basis of which this request is being made To avoid double taxation relative to provisions of goods/services v
Please specify.f the country relative to which there is a double taxation ANDORRA -
agreement with Malta:
If you are requesting certificate for a particular fiscal year please specify year hd
required
IMPORTANT NOTES
Requests can be made:

1. up to 2 years prior to the current fiscal year; or

2. from date of incorporation (applicable to companies incorporated

within timeframe specified in 1).

Please leave blani if neither 1 or 2 apply.;

d) The user has the option to request a certificate for a particular fiscal year (going back up to 3 years
from the current fiscal year) or date of incorporation (if incorporated not more than 3 years from
the current fiscal year). If a request goes back to more than 3 years from the current fiscal year
please send an email to ictutaxcertificates.mfin@gov.mt providing details of the relative request.

If you are requesting certificate for a particular fiscal year please specify year required . d
IMPORTANT NOTES N

Requests can be made: From incorporation

1. up to 3 years prior to the current fiscal year; or
2. from date of incorporation (applicable to companies incorporated within timeframe specified in 1).

Please leave blank if neither 1 or 2 apply.;

12
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Important note:
Please leave blank if d) is Not applicable.

Kindly note that this option as detailed in step d) is not available where the country Italy is chosen. In this
case wording on the certificate will relate to the current fiscal year.

e) Then, proceed to the declarations tab as follows:

=  Tick the appropriate declarations as depicted below (either one of the first two declaration
should be ticked);

= |nsert the name/s and surname/s of Director/s on behalf of whom the declaration is being
made (must not be less than five characters and no numeric values and special characters
are accepted).

=  Once all details have been reviewed, click on ‘Confirm and Submit’ button to generate the
certificate.

Marations
I, the undersigned hereby;
declare that the effective management of ABC LTD is in Malta; or 0

declare that the effective management of ABC LTD is not in

in terms of the relative double taxation agreement; O

declare that ABC LTD is NOT benefitting from the exemption in terms of the Merchant Shipping (Taxation and Other Matters M
Relating to Shipping Organisations) Regulations (SL 234.43); -

declare that to the best of my knowledge, the information contained in this application is true, correct and complete; dJ

undertake to inform the Commissioner for Revenue of any changes te the facts contained in this application within fifteen days of
such changes;

agree to provide additional information or documents if requested by the Commissioner for Revenue in such form as the
Commissioner may determine;

Confirmation

I/we D'amato Joseph confirm that the above details are a faithful representation of information/declaration provided by : as Director/s of ABC LTD .

Data Protection

The Commissioner for Revenue uses the information provided te process the application in accordance with the Income Tax Acts and subsidiary legisiation. We may check information
provided by you, or information about you provided by a third party, with other information held by us. We will not disclose information about you to anyone outside the Office of the
Commissioner for Revenue unless permitted by law. The Commissioner for Revenue treats your personal information in accordance with the Regulation (EU) 2016/679 (General Data
Protection Regulation) and the Data Protection Act Cap 586 to protect your privacy. Any queries may be addressed to the Data Controller, Commissioner for Revenue, Floriana FRN
0170.

The certificate has been generated 5 time/s. | Confirm and Submit
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f) Click on the certificate generated in PDF format and download it. The user has the option of either
printing the certificate or saving the certificate in PDF format;

Main Menu Certificate of Tax Residence

[ J

Submit Adjustment Form

View Tax Submissions

View Tax Documents

My Account

My Balances

Tax Consclidation
PT Reduction Form

Certificate of Tax Residence

Submit FSS Files
View FSS Results
View FSS Payments
Employee Registration
FS5

Validate IDs

Validate NIs

Shareholder Reg

View Shareholder Sub

Accounting Period
DOT10
Shareholder List

Change Client
Change Role

Main Page

ResidenceCertifica....pdf

Important Note:

You can download the Certificate PDF from here. Download

This certificate will not be saved on this menu. Please download certificate before exiting

The certificate generated is not saved on the website and is not sent to the user/applicant’s email address.
Please make sure that step f) is completed before exiting the page.

The person doing the submission will receive an automated generated submission acknowledgement to

his/her email address.

Although a user can generate more than one certificate in relation to a company every care should be
taken such that no unnecessary requests are made. A log relative to the number of times a certificate of
tax residence is generated is kept (indicated next to the Confirm and Submit button) which the Commis-
sioner for Revenue reserves the right to enquire.
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Submission of a tax residence certificate for the purposes of the Income Tax Act (no treaty isin

place)

Important Note:

This should only be selected if Malta has no double taxation agreement with the relative country.

a) Select ‘The Income Tax Act (no treaty is in place)’;

Application for a Tax Residence Certificate

I hereby request a certificate of tax residence for the purposes of
Reason on the basis of which this request is being made

The certificate of tax residency is being requested for presentation to

Please specify the relative country

The Income Tax Act (no treaty Is in place) ~

b) Select the reason on the basis of which the request is being made (drop down menu with list of

valid reasons to choose from);

Application for a Tax Residence Certificate

I hereby request a certificate of tax residence for the purposes of
Reason on the basis of which this request is being made

The certificate of tax residency is being requested for presentation to

Please specify the relative country

Declarations
1, the undersigned hereby;

declare that the effective management of . LIMITED is in Malta;

The Income Tax Act (no treaty Is in placs) ~

To avoid double taxation relative to provisions of goods/services

To avoid double taxation relative to dividend distributions/coupon payments
To avoid double taxation relative to dividend income receivable

To avoid double taxation relative to interest income receivable

To avoid double taxation relative to royalty income receivable

To avoid double taxation relative to income from immovable property

To avoid double taxation relative to income from business profits

To avoid double taxation relative to income from international shipping and air transport
To avoid double taxation relative to income from associated enterprises.

To avoid double taxation relative to income from capitel gains

To avoid double taxation relative to other income

To avoid double taxation on receipt of lease and other similar income

For the purposes of opening a new bank account

Part of the due diligence required as part of KYC requi

Aeclara that N0 dnnhls Favation anrasmant is in nlace with the it furisdickinn that tha cartificats will he nrasantad fn/or =

c) Select to whom the tax residence certificate will be presented to from the drop-down list as

follows:

=  The tax authority; or

=  The financial institution; or

= Contracting Party

Application for a Tax Residence Certificate

1 hereby request a certificate of tax residence for the purposes of
Reason on the basis of which this request is being made

The certificate of tax residency is being requested for presentation to

Please specify the relative country

The Income Tax Act (no treaty Is in place) v

To avoid double taxation relative to dividend distributions/coupon payments v

a financial institution in;

a transacting party in:
the tax authority of:

15



d) Please select the relative country (with which Malta has no double taxation agreement in place)
relative to which the option selected in c) will be presented to:

Application for a Tax Residence Cerfificate

I hereby request a certificate of tax residence for the purposes of The Income Tax Act (no treaty Is in place) v

Reason on the basis of which this request is being made To avoid double taxation relative to provisions of goods/services v

The certificate of tax residency is being requested for presentation to the tax authorily of; v

Please specify the relative country BELARUS v
e) Then, proceed to the declarations tab as follows:

e Tick all six declarations as depicted below;

e Insert the name/s and surname/s of Director/s on behalf of whom the declaration is being made
(must not be less than five characters and no numeric values and special characters are accepted);

e Once all details have been reviewed, click on ‘Confirm and Submit’ button to generate the
certificate

Declarations
[, the undersigned hereby;

declare that the effective management of ABC LTD is in Malta; |:\

declare that NO double taxation agreement is in place with the country/jurisdiction that the certificate will be presented tofor N
used in; —

declare that ABC LTD is NOT benefitting from the exemption in terms of the Merchant Shipping (Taxation and Other Matters N
Relating to Shipping Organisations) Regulations (SL 234.43); -

declare that to the best of my knowledge, the information contained in this application is true, correct and complete; 0

undertake to inform the Commissioner for Revenue of any changes to the facts contained in this application within fifteen days of 0
such changes; —

agree to provide additional information or documents if requested by the Commissioner for Revenue in such form as the N
Commissioner may determine; L

Confirmation

I/we D'amato Joseph confirm that the above details are a faithful representation of information/declaration provided by : as Director/s of ABC LTD .

Data Protection
The Commissioner for Revenue uses the infermation provided to process the application in accordance with the Income Tax Acts and subsidiary legislation. We may check information provided by you, or
information about you provided by a third party, with ather information held by us. We will not disclose information about you to anyone outside the Office of the Commissioner for Revenue unless permitted by

law. The Commissioner for Revenue treats your personal information in accordance with the Regulation (EU) 2016/679 (General Data Protection Regulation) and the Data Protection Act Cap 586 to protect your
privacy. Any queries may be addressed to the Data Controller, Commizsioner for Revenue, Floriana FRN 0170.

The certificate has been generated 5 time/s. | Canfirm and Submit

16



f) Click on the certificate generated in PDF format and download it. The user has the option of either
printing the certificate or saving the certificate in PDF format.

Main Menu Certificate of Tax Residence

Submit Adjustment Form

View Tax Submissions You can download the Certificate PDF from here. Download

View Tax Documents This certificate will not be saved on this menu. Please download certificate before exiting

My Account

My Balances

Tax Consolidation
PT Reduction Form

Certificate of Tax Residence

Submit FSS Files
View FSS Results
Wiew FSS Payments
Employee Registration
F55

walidate IDs
validate NIs

Shareholder Reg

\fiew Shareholder Sub

Accounting Period
DOT10

Shareholder List

Change Client
Change Role

Main Page

ResidenceCertifica....pdf ~

Important Note:

The certificate generated is not saved on the website and is not sent to the user/applicant’s email address.
Please make sure that step f) is completed before exiting the page.

The person doing the submission will receive an automated generated submission acknowledgement to
his/her email address.

Although a user can generate more than one certificate in relation to a company every care should be
taken such that no unnecessary requests are made. A log relative to the number of times a certificate of
tax residence is generated is kept (indicated next to the Confirm and Submit button) which the Commis-
sioner for Revenue reserves the right to enquire.
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Submission of a tax residence certificate for the purposes of the Parent Subsidiary Directive and the

Double Taxation Agreement

a) Select ‘The Parent-Subsidiary Directive and Double Taxation Agreement’;

Application for a Tax Residence Certificate

I hereby request a certificate of tax residence for the purposes of

The Parent-Subsidiary Directive and the Double Taxation Agreement

Reason on the basis of which this request is being made [

~]

Please specify the country relative to which there is a double taxation
agreement with Malta:

b) Select the reason on the basis of which the request is being made (drop down menu with list of

valid reasons to choose from):

Applexdze %o ¢ Tre Rewstence Carslowe
mecnty razueet 3 cortihoate of tax cewdence far the prooses of
Peason or e bask of stach thes request iy belrg marde

Famane armcdy the conrtry redalive 1o which Sers o ow doubin Laxation agresmsnt with Malia

de iy { Pe et pp— aec LIt .
OOCINE TR TTE eNIBTI8 TINT AgeTe LT " " e " preaeat
Aot vl ABC | 031ttt . " ' W OTher M

The Ewcerd-Samwetar) Drec.s sod tox Doatve Tansh on Agreersest

® 13CCE oA ) PN RaRA (f GROTEBA AL
A er aiak e 43 TS0 TENEL SALT OO ST TIAmE

TO BN ATLT 1MCE (MM A ) AN £4 TS AR R

T wookd 12400 130T AR A8 30 PRORET ATTTE RCN /A

"0 e Szetse lansboe okl 10 TTely PIOTE MCEVESE

U el EebE lanskee iEwive by FTaee BT mErveti Fuperh

T W) 04T LTMER e N

P LU0 e ) SR BT e A FReh) ¢ N e
B SBP 1N MES (MM A V) CLWYS DUT MEILMEI AThATIRSL

ookl 32ee trcabos eialom 13 TCaTe BT Caphs Caint

P e e e

e R e )

ot $98 Pedonas of Spening & awa baek account

Fort 1 3¢ S0 ShpTee Ouarmrd #3e waatd 5 ol (f KV eaa ety

c) Select the county relative to which there is a double taxation agreement with Malta (drop down

menu with list of countries to choose from):

Appication fur o Tas Ressdence Certificate

Heazon on the besis of which this request is being made

Mlease specify the country relative ta which there s 3 dauble taxation agreement with Malta

Ductaruliors
L the undersigned hereby

deciare that the effective maragement of ABC LUTD is in Malta; o

dectare thet the wlfuctive merageewnt of A4 3 in rok n bwrir of the rulat ve daubile tuxabon wgremment;

G of the Meschant Shippng (Taxaton and Other Matters

dectare that ABC LTO
Reating to VPR

T berehitteg from
satone) Reg

deciare thet 1o the bedd of my onlsdye, e infurmebon contamed in B appleston » b, correet anld comjiels

andertake to wlferm the Commussanty for Revenue of any changes 1o the facts contaned i ths apptoaton withen fifteen days of

e pasibony information or docaments # requested by the Commissicner for Revenue in sucn form 33 the

Canfirmaticn

The Purett-Sutsatiary Dvectne aa e Dosthe Taiabin Aqrsssent

1w douiin Wzator relataw I provsos of goods e

ALEAHIA
ANDORRA
AUSTRALA

CZECH REFUBLC
DENMARK
EGYPT

ESTOMIA

Fin
™"
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d) Then, proceed to the declarations tab as follows:

e Tick the appropriate declarations as depicted below (either one of the first two declarations
should be ticked);

e Insert the name/s and surname/s of Director/s on behalf of whom the declaration is being made
(must not be less than five characters and no numeric values and special characters are accepted);

e Once all details have been reviewed, click on ‘Confirm and Submit’ button to generate the
certificate.

Declarations
1, the undersigned hereby;
declare that the effective management of ABC LTD is in Malta; or O

declare that the effective management of ABC LTD is not in

in terms of the relative double taxation agreement; (]

declare that ABC LTD is NOT benefitting from the exemption in terms of the Merchant Shipping (Taxation and Other Matters
Relating to Shipping Organisations) Regulations (SL 234.43);

declare that to the best of my knowledge, the information contained in this application is true, correct and complete; O

undertake te inform the Commissioner for Revenue of any changes to the facts contained in this application within fifteen days of
such changes;

agree to provide additional information or documents if requested by the Commissioner for Revenue in such form as the
Commissioner may determine;

Confirmation

I/we D'amato Joseph confirm that the above details are a faithful representation of information/declaration provided by : as Director/s of ABC LTD

Data Protection
The Commissioner for Revenue uses the information provided to process the application in accordance with the Income Tax Acts and subsidiary legislation. We may check infermation provided by you, or
information about you provided by a third party, with other information held by us. We will nat disclose information about you to anyone outside the Office of the Commissioner for Revenue unless permitted by

law. The Commissioner for Revenue treats your personal information in accordance with the Regulation (EU) 2016/679 (General Data Protection Regulation) and the Data Protection Act Cap 586 to protect your
privacy. Any queries may be addressed to the Data Controller, Commissioner for Revenue, Floriana FRN 0170.

The certificate has been generated 5 time/s. | Confirm and Submit

19



e) Click on the certificate generated in PDF format and download it. The user has the option of either
printing the certificate or saving the certificate in PDF format.

Main Menu Certificate of Tax Residence

Submit Adjustment Form

View Tax Submissions

Wiew Tax Documents

My Account

My Balances

Tax Consolidation
PT Reduction Form

Certificate of Tax Residence

Submit FSS Files
View FSS Results
iew FSS Payments
Employee Registration
FS5

validate IDs

Validate NIs

Shareholder Reg

View Shareholder Sub

Accounting Period
DDT10

Shareholder List

Change Client
Change Role

Main Page

ResidenceCertifica....pdf

Important Note:

You can download the Certificate PDF from here. Download

This certificate will not be saved on this menu. Please download certificate before exiting

The certificate generated is not saved on the website and is not sent to the user/applicant’s email address.
Please make sure that step e) is completed before exiting the page.

The person doing the submission will receive an automated generated submission acknowledgement to

his/her email address.

Although a user can generate more than one certificate in relation to a company every care should be
taken such that no unnecessary requests are made. A log relative to the number of times a certificate of
tax residence is generated is kept (indicated next to the Confirm and Submit button) which the Commis-
sioner for Revenue reserves the right to enquire.
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Submission of a tax residence certificate for a Shipping or a SICAV company (denoted with an SV

number)

SICAV and Shipping companies only have 2 options (The Double Taxation Agreement and the Income Tax

Act):

Certificate of Tax Residence

Application for a Tax Residence Certificate

I hereby request a certificate of tax residence for the purposes of

Reason on the basis of which this request is being made

v

The Double Taxation Agresment
The Income Tax Act (no treaty Is in place)

Process of verifying the validity of the tax residence certificate

a) Visit the CfR website - https://cfr.gov.mt/en/Pages/Home.aspx;

b) Click on CFR Document Verifier (found in the home page under useful links);

PERSONAL SERVICES
* My Account

* Online Statements

CORPORATE SERVICES (TAX
PRACTITIONERS, EMPLOYERS, VAT
DELEGATED)

* Authorisation of Tax Representative

* Income Tax Services Online

REGISTRATION

DEACTIVATON
AND REACTIVATION

USEFUL LINKS
* GOV.mt
= Ministry for Finance

* EU Tax and Customs

* Freedom of Information

* Taxpayer Charter
s CfR News

* CfR Document Verifier
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https://cfr.gov.mt/en/Pages/Home.aspx

c) Scan the QR code found on the top right hand corner of the certificate (using a barcode scanner)
or alternatively copy the barcode found on the bottom of the certificate.

Input the barcode, taxpayer amd submission reference found on the certificate and click on verify:

CERTIFICATE OF TAX
RESIDENCE Steps to follow to authenticate the certificate:

Scan the QR Code found on the top right-hand corner of the certificate (using a barcode reader or by
downloading a QR scanner app on a mobile). The 2d barcode is also found on the bottom of the
certificate for ease of reference

The barcode should be inputted in the first field as explained in step 1

Input the Taxpayer Reference and Submission Reference found on the certificate;

Click on verify

RN

Barcode
Taxpayer Reference

Submission Reference

Reset Verify

Frequently Asked Question

Why is the old registered address of the company displayed on the certificate generated?

If the address of the relative company displayed on the certificate is not the correct registered address
(according to MBR records) this means that CfR records have not been updated. Kindly send an email to
ictutaxcertificates.mfin@gov.mt so that a CfR official can do the necessary updates on the CFR database.
Once updated a fresh request can be submitted through the CfR website and the certificate with the
updated address will be generated.

Any queries not covered in this user manual can be directed to ictutaxcertificates.mfin@gov.mt.
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