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CfR Website Login  

a) Log in the CfR website - https://cfr.gov.mt/en/Pages/Home.aspx; and 

b) Click on Income Tax Services Online; 
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c) Please choose one of the authentication methods as depicted below: 

 

 

Access to the TRC on the CFR Website  

Upon clicking on one of the options, the user will be redirected to the login page of the E-ID. The ID 
Number and Password required by this page are the same credentials that the user uses to log in to the 

E-ID services.  

If the user chooses the “e-id card chip and pin” option the below Figure will be shown: 
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E-id and authentication code 

If the e-ID and Authentication Code is selected, the user would be required to sign in as per screenshot 
below: 
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After signing in, a six-digit code will be sent to the respective mobile number which would be needed to 

complete the 2-factor authentication to log in: 
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Tax Residence Certificate submission 

 

a) Select CFR Services; 

 

 

 

b) Search for the applicant (denoted by client), in relation to which a tax residence certificate will 

be submitted in the screen below: 
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c)  Select ‘Certificate of Tax Residence’ tab; 

 

 

 

Important Note:  

Although every effort has been made to automate all tax residence certificates requests for companies, 

in some instances the online service may not be available. These include overseas companies (denoted by 
an OC number in MBR) and companies which form part of a fiscal unit. In these circumstances a manual 

application should be submitted to our offices. 

Please note that a request for a tax residence certificate cannot be made until all tax returns which are 

due by the relative company have been submitted by the date of the request. If there are tax returns if 
which are due, the following error will come up. Further details can be provided by accessing the My 

Balances online service as depicted below: 
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For further information/clarification relative to the above please send an email to 

ictutaxcertificates.mfin@gov.mt. 

 

d) When selecting the Tax Residence Certificate tab, the online application as displayed below will 
be uploaded: 

 

e) From the dropdown menu, select the legal instrument(s) for the purposes of which the 

certificate of tax residence is being requested: 
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Submission of a tax residence certificate for the purposes of the Interest and Royalty Directive 

 

a) Select ‘The Interest-Royalty Directive’ from the drop-down menu;  

 

b) Select the reason on the basis of which the request is being made (drop down menu with list of 
valid reasons to choose from): 

 

 

 

c) Then, proceed to the declarations tab as follows: 

▪ Tick all five declarations as depicted below; 

▪ Insert the name/s and surname/s of Director/s on behalf of whom the declaration is being 
made (must not be less than five characters and no numeric values and special characters 
are accepted);  

▪ Once all details have been reviewed, click on ‘Confirm and Submit’ button to generate the 
certificate. 
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d) Click on the certificate generated in PDF format and download it. The user has the option of either 

printing the certificate or saving the certificate in PDF format; 

 

 

 

 

Important Note: 

The certificate generated is not saved on the website and is not sent to the user/applicant’s email address. 
Please make sure that step d) is completed before exiting the page. 

The person doing the submission will receive an automated generated submission acknowledgement to 

his/her email address. 

Although a user can generate more than one certificate in relation to a company every care should be 
taken such that no unnecessary requests are made. A log relative to the number of times a certificate of 
tax residence is generated is kept (indicated next to the Confirm and Submit button) which the Commis-
sioner for Revenue reserves the right to enquire. 
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Submission of a tax residence certificate for the purposes of the Double Taxation Agreement  

 

a) Select ‘The Double Taxation Agreement’; 

 

 

b) Select the reason on the basis of which the request is being made (drop down menu with list of 

valid reasons to choose from): 

 

 

 

c) Select the county relative to which there is a double taxation agreement with Malta (drop down 

menu with list of countries to choose from):  

 

 

 

d) The user has the option to request a certificate for a particular fiscal year (going back up to 3 years 
from the current fiscal year) or date of incorporation (if incorporated not more than 3 years from 

the current fiscal year).    If a request goes back to more than 3 years from the current fiscal year 
please send an email to  ictutaxcertificates.mfin@gov.mt providing details of the relative request. 
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Important note:  

Please leave blank if d) is Not applicable.  

Kindly note that this option as detailed in step d) is not available where the country Italy is chosen. In this 
case wording on the certificate will relate to the current fiscal year.  

 

e) Then, proceed to the declarations tab as follows:    

▪ Tick the appropriate declarations as depicted below (either one of the first two declaration 
should be ticked); 

▪ Insert the name/s and surname/s of Director/s on behalf of whom the declaration is being 

made (must not be less than five characters and no numeric values and special characters 
are accepted). 

▪ Once all details have been reviewed, click on ‘Confirm and Submit’ button to generate the 

certificate.  
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f) Click on the certificate generated in PDF format and download it. The user has the option of either 
printing the certificate or saving the certificate in PDF format; 

 

 

 

 

Important Note: 

The certificate generated is not saved on the website and is not sent to the user/applicant’s email address. 
Please make sure that step f) is completed before exiting the page. 

The person doing the submission will receive an automated generated submission acknowledgement to 
his/her email address. 

Although a user can generate more than one certificate in relation to a company every care should be 
taken such that no unnecessary requests are made. A log relative to the number of times a certificate of 
tax residence is generated is kept (indicated next to the Confirm and Submit button) which the Commis-
sioner for Revenue reserves the right to enquire. 
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Submission of a tax residence certificate for the purposes of the Income Tax Act (no treaty is in 
place) 

 

Important Note:  

This should only be selected if Malta has no double taxation agreement with the relative country. 

 

a)  Select ‘The Income Tax Act (no treaty is in place)’; 

 

 

 

 

b) Select the reason on the basis of which the request is being made (drop down menu with list of 
valid reasons to choose from); 

 

 

 

 

c) Select to whom the tax residence certificate will be presented to from the drop-down list as 
follows: 

▪ The tax authority; or 
▪ The financial institution; or 
▪ Contracting Party  
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d) Please select the relative country (with which Malta has no double taxation agreement in place) 
relative to which the option selected in c) will be presented to: 

 

 

 

e) Then, proceed to the declarations tab as follows: 

• Tick all six declarations as depicted below; 

• Insert the name/s and surname/s of Director/s on behalf of whom the declaration is being made 
(must not be less than five characters and no numeric values and special characters are accepted); 

• Once all details have been reviewed, click on ‘Confirm and Submit’ button to generate the 

certificate 
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f) Click on the certificate generated in PDF format and download it. The user has the option of either 
printing the certificate or saving the certificate in PDF format. 

 

 

 

Important Note: 

The certificate generated is not saved on the website and is not sent to the user/applicant’s email address. 

Please make sure that step f) is completed before exiting the page. 

The person doing the submission will receive an automated generated submission acknowledgement to 

his/her email address. 

Although a user can generate more than one certificate in relation to a company every care should be 
taken such that no unnecessary requests are made. A log relative to the number of times a certificate of 
tax residence is generated is kept (indicated next to the Confirm and Submit button) which the Commis-
sioner for Revenue reserves the right to enquire. 
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Submission of a tax residence certificate for the purposes of the Parent Subsidiary Directive and the 

Double Taxation Agreement  

 

a) Select ‘The Parent-Subsidiary Directive and Double Taxation Agreement’; 

 

 

 

b) Select the reason on the basis of which the request is being made (drop down menu with list of 
valid reasons to choose from): 

 

 

c) Select the county relative to which there is a double taxation agreement with Malta (drop down 
menu with list of countries to choose from): 
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d) Then, proceed to the declarations tab as follows: 

•  Tick the appropriate declarations as depicted below (either one of the first two declarations 
should be ticked); 

• Insert the name/s and surname/s of Director/s on behalf of whom the declaration is being made 
(must not be less than five characters and no numeric values and special characters are accepted); 

• Once all details have been reviewed, click on ‘Confirm and Submit’ button to generate the 
certificate. 
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e) Click on the certificate generated in PDF format and download it. The user has the option of either 

printing the certificate or saving the certificate in PDF format. 

 

 

 

Important Note: 

The certificate generated is not saved on the website and is not sent to the user/applicant’s email address. 
Please make sure that step e) is completed before exiting the page. 

The person doing the submission will receive an automated generated submission acknowledgement to 
his/her email address. 

Although a user can generate more than one certificate in relation to a company every care should be 
taken such that no unnecessary requests are made. A log relative to the number of times a certificate of 
tax residence is generated is kept (indicated next to the Confirm and Submit button) which the Commis-
sioner for Revenue reserves the right to enquire. 
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Submission of a tax residence certificate for a Shipping or a SICAV company (denoted with an SV 
number) 

 

SICAV and Shipping companies only have 2 options (The Double Taxation Agreement and the Income Tax 

Act): 

 

 

 

 

Process of verifying the validity of the tax residence certificate 

 

a) Visit the CfR website - https://cfr.gov.mt/en/Pages/Home.aspx;  

 

b) Click on CFR Document Verifier (found in the home page under useful links); 
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c) Scan the QR code found on the top right hand corner of the certificate (using a barcode scanner) 
or alternatively copy the barcode found on the bottom of the certificate. 

Input the barcode, taxpayer amd submission reference found on the certificate and click on verify: 

 

 

 

Frequently Asked Question 

 

Why is the old registered address of the company displayed on the certificate generated? 

If the address of the relative company displayed on the certificate is not the correct registered address 

(according to MBR records) this means that CfR records have not been updated. Kindly send an email to 

ictutaxcertificates.mfin@gov.mt so that a CfR official can do the necessary updates on the CFR database. 

Once updated a fresh request can be submitted through the CfR website and the certificate with the 

updated address will be generated. 

 

Any queries not covered in this user manual can be directed to ictutaxcertificates.mfin@gov.mt. 
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